Clarification

Bid Reference Number: GEM/2024/B/5513753 regarding hiring of agency for audio-visual
coverage of various events of the Ministry of External affairs and Live streaming on Ministry’s
YouTube and other social media platforms.

This is for information of all the bidders that following pre-bid Response/Clarifications are
being given in respect of GeM Bid GEM/2024/B/5513753 regarding hiring of agency for audio-visual
coverage of various events of the Ministry of External affairs and Live streaming on Ministry’s
YouTube and other social media platforms:

Sl. No. |Query Clarification

1. On page no. 3 point IX mentioned that
events outside Delhi may be around 30
in a year. Please clarify how many days
these events will last and how many
cities in India it will cover in a single
event?

Tentatively each event may last 2-3 days & may
be in different cities across India.

2. You have mentioned 9 people to be in|Yes, This is minimum tentative number should be

ministry. Will they be full time for
ministry only and present in ministry
only?

available round the clock. However, occasionally
more persons may be required as mentioned in
para x of scope of work. Yes, they should be
available full time for Ministry.

It’s mentioned that EAM YouTube
channel needs to be managed, Please
clarify how many live on EAM
YouTube channel will take place and
what will be its time fraction difference
in terms of India?

Live streaming on MEA YouTube channel and
other social media platforms (including EAM
Youtbe channel) as specified by the Ministry. A
technical team should be available round the clock
for coordination and support for online work
(uploading, live streaming, editing etc.)

2. The bidders are advised to take into account the above response before submission of their
bids against this tender. If any bidder has already submitted his/her bid, the he/she should resubmit
his/her bid taking into account the above response.



