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Annexure-B 

 

Sl. 

No. 

Name of 

the 

Country 

Name of the 

Mission/Post 

No. of 

Complaints 

in 2021 

No. of 

Complaints 

in 2022 

No. of 

Complaints 

in 2023 

No. of 

Complaints 

in 2024 

No. of 

Complaints 

in 2025 

No. of 

Complaints 

Upto February 

2026 

Recd Resolved Recd Resolved Recd Resolved Recd Resolve

d 

Recd Resolved Recd Resolved 

1 Bahrain EOI, Bahrain 335 327 612 579 711 649 603 594 345 310 38 22 

2 Kuwait EOI, Kuwait 4339 2910 5660 3820 7820 4517 3728 2055 4081 2608 627 381 

3 Oman EOI, Muscat 1401 1391 2478 1927 4281 4111 3114 3035 2345 2241 233 96 

4 Qatar EOI, Doha 1551 1552 436 568 139 121 162 334 135 257 73 68 

5 Saudi 

Arabia 

EOI, Riyadh 1128 1122 1947 1941 2279 2250 2223 1999 2198 1660 250 458 

CGI, Jeddah 650 650 456 456 798 798 630 615 679 665 46 46 

6 United Arab 

Emirates 

EOI, Abu Dhabi 755 755 779 779 549 549 387 387 411 407 74 43 

CGI, Dubai 1972 1714 2427 2366 2928 2543 3030 2891 3727 3309 829 646 
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