Annexure -1

Detail of average waiting time/ appointment cycle for passport services
in Passport Seva Kendra (PSK) and Post Office Passport Seva Kendra
(POPSK) categories, /IRPO-wise/ State/UT wise

PSK POPSK
Normal PCC Tatkaal | Normal PCC
Sl. Average | Average | Average | Average | Average
RPO
No. State of WD of WD of WD of WD of WD
1 Andhra Vijayawada 12 1 2 16 1
Pradesh
2 Visakhapatnam 8 9 1 4 9
3 Assam Guwahati 2 1 1 3 1
4 Bihar Patna 2 1 1 3 1
5 Chandigarh Chandigarh 1 1 1 4 1
6 Chattisgarh | Raipur 1 1 1 2 1
7 Delhi Delhi 11 1 1 33 1
8 Goa Panaji 1 1 1 6 1
9 Gujarat Ahmedabad 7 1 1 6 1
10 Surat 15 1 1 3 1
Himanchal
11 | Pradesh Shimla 1 1 1 1 1
12 | Jharkhand Ranchi 1 1 1 2 1

WD = Working Days




PSK POPSK
Normal PCC Tatkaal Normal PCC
Sl Average | Average | Average | Average | Average
RPO
No. State of WD of WD of WD of WD of WD
13 | Jammu & Srinagar 1 1 - 3 1
Kashmir
14 Jammu 1 1 - 7 1
15 | Karnataka Bangalore 7 1 1 5 1
16 | Kerala Cochin 3 1 1 7 4
17 Kozhikode 4 1 1 7 1
18 Trivandrum 2 1 1 12 2
Madhya

19 | Pradesh Bhopal 1 1 1 4 1
20 | Maharashtra | Mumbai 16 4 2 21 3
21 Nagpur 1 1 2 2 1
22 Pune 15 3 1 6 1
23 | Odisha Bhubaneswar 2 1 1 2 1
24 | Punjab Amritsar 1 1 1 7 1
25 Jalandhar 1 1 1 1 1
26 | Rajasthan Jaipur 2 1 1 4 2
27 Kota 1 1 1 1 1

WD = Working Days




PSK POPSK

Normal PCC Tatkaal Normal PCC

Sl.
Average | Average | Average | Average | Average

No State RPO

of WD of WD of WD of WD of WD
28 | Tamil Nadu Chennai 4 2 1 7 1
29 Coimbatore 10 1 9 4 1
30 Madurai 1 1 1 2 1
31 Trichy 1 1 1 2 1
32 | Telangana Hyderabad 7 2 3 2 1
33 | Uttar Bareilly 25 1 1 31 2
34 | Pradesh Lucknow 13 4 1 8 -
35 Ghaziabad 15 1 1 19 1
36 | Uttarakhand | Dehradun 8 2 1 3 1
37 | West Bengal | Kolkata 4 1 1 3 1

WD = Working Days

10




